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Introduction

This paper is a brief discussion of activities and
classroom management ideas to make classes
where reading, writing, listening and speaking
skills are taught, easier to manage as well as moti-
vate students to actively participate in learning.
Many of these elements have been mentioned in
other publications related to this field (Lewis &
Hill, 1985; Shrum & Glisan, 2000), however, this ar-
ticle allows the reader to see them together in a sim-
plified form for quick review and practical usage.
This short paper is by no means an extensive re-
view of all of the activities or classroom manage-
ment ideas available to a practicing teacher, but is
designed to be a starting point for those instructors
who are interested in these two areas.

Classroom management is an important aspect of
teaching in {Hughes, 1981; Lewis & Hill, 1985)
situations where there are large student popula-
tions, assorted materials and diverse abilities
among learners. Common complaints by many
teachers about the attitude or lack of interest of
their students can be easily solved if basic princi-
ples are set forward and followed at early stages of
learning. Students in Japan may develop ineffec-
tive learning behavior from many years of experi-
encing unhealthy classroom management models
in previous institutions. Well-planned classroom
management policies will help eliminate past inap-
propriate behaviors that do not support learning.

This writer's experience has led him to believe that

strictly enforcing policies at the beginning of a
course is a much more successful policy than trying
to implement new guidelines or adjust lax proce-
dures at a later date. Learners will invariably test
a "new" teacher to determine their resolve for en-
forcing “class rules," but in the end will generally
accept them if an instructor is determined to imple-
ment practical rules to assist in learning. Class-
room "rules" or "policies” are only as good as the
instructor's resolve to enforce them and the learn-
ers' willingness to accept them as a practical means
for learning English. Policies unrelated or discon-
nected from the learning process, fail to satisfy the
needs of the learners and are easily recognized by
them as so. A good example of this is the case when
Instructors focus on appearance and behavior unre-
lated to the learning process. Nothing can be more
demotivating than having to meticulously follow
"rules" that do nothing to help a learner reach their
learning goals (Dornyei, 2001). Unfortunately, this
continues to be the policy of many instructors.

That is why this paper ig designed to make sugges-
tions to tmprove classroom management policy and
to create an effective learning atmosphere in the
classroom (Ruggiero, 1998). Also, it gives the novice
and the experienced teacher suggestions in areas
that are rarely discussed in academic papers in the

field of language teaching.

Two Classroom Management Techniques

There are several publications available that deal



with successful classroom management techniques
in the field of EFL (Lewis & Hill, 1985; Shrum &
Glisan, 2000; Dornyei, 2001). Some of these ideas
came in full or in part from many of those publica-
tions. Other ideas were gathered from interview-
ing students taking language classes at Ibaraki
University over the past two years.

One of the most important concepts to consider in
good classroom management is the type of seating
that is available in classrooms in institutions. Over
the years, this writer has tried different types of
classrooms and until recently was a strong believer
in having_ mobile desks and chairs in all classrooms
where foreign languages were taught. Unfortu-
nately, this inflexible attitude had to be drastically

reconsidered when this writer discovered that his

current teaching assignment was in a building
where almost all of the desks and chairs were fixed
to the floor with screws. How can pair work be con-
ducted in a classroom where the desks cannot be
moved so that learners are facing each other? The
solution was not to move the desks and chairs, but
rather to move the learners. Learners could turn
and face each other across the aisle instead of hav-
ing the desks between them. This presented some
interesting observations never seen before by this
writer. Learners no longer had desks blockirig their
view. Learners were able to utilize the "body lan-
guage" they had studied when co'nducting pair-
work exercises. Learners also stopped looking
down at their books as often as before, in a sense,
opening up to “total” communication without physi-
cal obstructions rather than simulated communica-
tion taking place in an unreal situation obstructed
by furniture usually only found in the school class-
room. Finding or changing partners frequently also
ceased to be a problem. Learners scattered
throughout the room, sometimes makes it difficult

to form partnerships. Since, learners are sitting on

an aisle, it is easy enough to soon locate those learn-

ers without partners and assign suitable ones.
Learners in one row can move up one seat, with the
learner in front moving to the very back of a row.

This way a learner can change partners quickly

and receive a variety of information on the same

‘topic being discussed as a part of the lesson.

Another invaluable tool this writer has utilized
in classes within the past few years has been the
use of geating charts. The current grade software
employed by this author has a tool available for
making seating charts and changing them ran-
domly at will. Each student is assigned to a seat

for each clags. One point of interest that came out

-of this writer’s interviews with students in his

classes is the desire by many of them to talk to

many different members of their class throughout

the year. Seating charts allow the instructor to ac-

complish this task relatively easily by assigning

seats and reassigniﬁg them again every two or
three classes. They are also useful when agsigning
participation points to learners, taking attendance
and learning students' names.

Learners who speak out in class and actively par-
ticipate are motivated when they learn that they
will receive credit for their contribution to the learn-
ing process. Seating charts allow teachers to add

participation to the grading matrix, Teachers can

-also use seating charts to take attendance, usually

a time consuming event in classes with large num-

bers of learners. With seating charts the instructor

‘only has to take a few minutes out during class to

see which chairs are empty without making a major

issue of attendance as it sometimes becomes when

-each student's name is called out orally and a re-

gponse is expected. This writer has found seating
charts to be a time saving tool for better clagsroom

management.

Pair Work Management

Pair work activities are a common activity in



many textbooks designed to practice language
skills. Frequently, instructers complain that the
learners in their classroom do not perform up to ex-
pectations when participating in pair work activi-
ties. Some of the axioms for pair work this writer
has developed are as follows:

1. Give clear and detailed instructions on what is
to be done during a pair work activity when
learners first begin them., Later, as students
get used to these types of activities, this step
can be shorted or paraphrased somewhat.

2. Make it clear why they are doing the activity
and what their goal should be. In classes

where Communicative Language Teaching (Lit-

tlewood, 1981) is utilized, this may involve elic-
iting information from your partner. In other
cases, the activity rﬁay be designed to practice

a particular expression or expressions. Some-

times pair work activities are designed to prac-

tice a communicative functions (shopping,
asking directions, etc.).

3. Ask the learners to focus on one communica-
tion strategy during the pair work activity., Ex-
ample: 1) Today let's try not to use any
Japanese. 2) Today let's try to use as many
follow-up questions as we can. Do not give the
learners too many conversation strategies to fo-
cus on at one time. Giving them too many
things to focus on can overwhelm them and as
a result they may fail to accomplish the task
successfully. A good book for conversation
strategies is written by, Kehe and Kehe, "Con-
versation Strategies: Pair and Group Activities
for Developing Communicative Competence,”
published by Pro Lingua Associates.

4. Change partners often. Give learners an oppor-
tunity to talk to many different classmates
about the same topic. Give them a chance to

practice with different partners several times.

It's a lot more interesting to practice the same
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conversation with three different partners
than to practice the same conversation three
times with same partner.

5. Allow learners to take notes of what their part-
ner says when gathering information and take
‘those notes with them to report in part what
they heard from their first partner to their sec-
ond partner. More information generates more
interest on the topic being discussed.

6. Give the learners a chance to ask you how to
express certain ideas and opinions in English
that came up during their pair work. This will
help build vocabulary and the instructor has
the oppertunity to teach what the students do
not know more directly, rather than teaching
them something many of them may already
know.

7. Give learners a chance to report their findings
to the class or a group of classmates after pair
work activities are completed. This further ex-
pands their knowledge base on the topic and al-
lows them to gather information that may not
have come out in their pair work.

Pair work activities are one of the most effective
ways to practice language in classrooms with a
large number of learners. It allows the learners
more opportunities to speak, which should be the

goal of courses that practice language skills.

Group Work Management

Group activities are another way to practice lan-
guage skills in EFL classes. Group activities will
only be successful if the following principles are ad-
hered to:

1. Teach and practice common phrases utilized in
discussions by native speakers of the target lan-
guage. This may include teaching some facts
about the culture of the people in the target lan-
guage country. One good book for this is David

Kehe's book, "Discussion Strategies,” published



by Pro Lingua Associates.

2. Demeonstrate or show the students a video of
people having discussions in English. The
style of discussion in English speaking coun-
tries may be much different from the learners’
country.

3. Introduce activities that practice group coop-
eration and the exchange of information. "Jig-
saw listening” or "jigsaw reading” are two
kinds of activities that aid students in learning
about discussion and collaboration. Do not ex-
pect them to know how to participate at first.
Social interaction is not always easy in one's
first language (L1) or a foreign language (1.2).
Retelling stories or passing on information are
also skills that need to be practiced if your ulti-
mate goals is to develop discussion skills.

4. Discussions are more successful if a topic is
chosen closely related to the students' everyday
life. Discussing the Japanese trade deficit with
the U.S. or Japanese politics with university
students will not result in a lively discussion
for the most part, Topics like; fashion, cell tele-
phones, entertainers, current national and in-
ternational events are likely to stimulate the
exchange of information. The instructor needs
to give careful consideration to the topics dis-
cussed in class. Polling the learners early in
the year is one way to determine their interest,
but periodically this practice must be repeated
because of the speed at which things change in
Japan.

5. Provide the learners with adequate informa-
tion on the topic. Bring newspaper, magazine,
and online articles to class to introduce a topie.

6. Instructors need to "sit in" on group discus-
sions with their learners. Many of the learners
in this writer's classes expressed a desire for
the instructor to participate in group activities

periodically. The instructor needs to make

sure he/she does not dominabe the discussion

or dogmatically insist on their way of thinking

toward the discussion topic. This writer par-
ticipated in some group discussions with his
learners where the group members were in con-
sensus on the issue presented, by arguing the
opposite point of view from the group. As a re-
sult, the ensuing discussion became very chal-
lenging and continued several class periods.
Learners, tried to convince the instructor his
position was wrong on the issue.

7. Follow-up a discussion activity with a writing
activity. Give the learners an opportunity to ex-
press their opinion or report what they have
discussed in an individual (Griffiths & Keo-
hane, 2000) manner at the end of a group dis-
cussion activity. Reading about an issue then
orally discussing the issue allows the learner to
gather information before they write about the
topic. This way the instructor has covered the
practice of all four skills; reading, listening,
speaking and writing {Shrum & Glisan, 2000).

Group discussions are one of the most effective
ways to practice language skills, provided the learn-
ers are adequately prepared and are given the op-
portunity to develop those skills gradually as the
learning process takes place. This writer's col-
league introduced a discussion topic by using a “jig-
saw listening” activity. Learners in four different
groups listened to four different speakers’ opinions
recorded on tape and then separated into groups of
four (each having listened to a different speaker)
and reported what they had heard, followed by a
discussion of whose opinion was "morally” sound
for Japanese society. Similar kinds of activities are
successful because they give the learner the oppor-
tunity to practice skills they can utilize when inter-
acting with peers from many different foreign

countries.



Conclusion

As was stated at the beginning of this short pa-
per, it is not the intention of this writer to present a
comprehensive summary of all of the classroom
management techniques and activity guidelines re-
corded in language teaching publications through-
out the world. Hopefully, what has been written
here will stimulate an interest in further research
and publication in this important area for the prac-
ticing teacher. Classroom management techniques
are often overlooked in the theoretical academic
world of language teaching and learning, but are
still of significant importance to the classroom in-

structor.
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1. Abstract:

The purposes of this study are as follows: 1) to in-
troduce a self-inventory 5-point Likert-scale ques-
tionnaire targeting Japanese university students,
2) to display the result of descriptive statistics of
the pilot study in order to reveal my students’
needs of learning English, 8) to calculate the reli-
ability of the questionnaire, and 4) to validate the
questionnaire by implementing component princi-
ple analysis. As for the research method, the partici-
pants are 118 first-to third-year university
students. I conducted this questionnaire in three
different universities in the Kanto area. The stu-
dents' proficiency differs from false-beginners to in-
termediates. The material for this needs analysis is
a 5-point Likert-scale subjective needs analysis sur-
vey. As for the procedure, I instructed the purpose
of this survey and conducted this survey at the end
of second semester in the year of 2002. To analyze
the result of the survey, descriptive statistics is
used to display the participants' learriing needs.
Then, Cronbach alpha is caleulated to measure the
internal-consistency reliability of the
questionnaire. Finally, component principle analy-

sis is implemented to validate the questionnaire.

2, Introduction

2.1. Literature Review on Needs Analysis (NA):
2.1.1. Historical background:

a) Communicative Movement:

NA bhecomee a necessary step in syllabus design

and specifying behavioral objectives (Yalden, 1983;
White, 1988},
b) English for Specific Purposes:

NA is used to assess kinds of activities, the lan-
guage functions, the situations, and language skills
that learners might need for their specific purposes
{Richards, 2001).

Munby model (1978) advocates a systematic ap-
proach to analyze learners’ communicative needs in
the following components: 1)-persona1 information
2) purpose/expected outcomes 3) target settings 4)
interactional variables 5) medium, mode {receptive
or productive}, and channel (written or oral) 6) dia-
lects 7) target level 8) anticipated communicative
events (macro- and micro activities) 9) key or spe-

cific manner (see also Nunan, 1988; Richards 2001

" for more details).

¢) Learner-centered curriculum:

In learner-centered curriculum development,
"the curriculum is a collaborative effort between
teachers and learners, since learners are closely in-
volved in the decision-making process regarding
the content of the curriculum and how it is taught"
{Nunan, 1988’ p. 2}). As a means to reveal learners’
needs, NA is conducted to collect various types of in-
formation on learners as an initial starting point.
Nunan not only considers objective needs but also
subjective or process-oriented needs to be a crucial
role in determining methodological choices (Tudor,
1996).



d) The AAA {(Awareness, Autonomy, and Authentic-
ity) Curriculum:

In this curriculum, there is no such procedure as
NA, but each individual has to be constantly aware
of one's learning process {Awareness), has to take
one's responsibility in one's learning process
{Autonomy), and has to take actions that one be-
lieves to be right about one's learning (Authentic-
ity). In other words, subjective needs are the
crucial component in this curriculum development
{van Lier, 1996).

2.2, Definition of Needs Analysis:

Needs Analysis refers to "systematic collection
and analysis of all subjective and objective informa-
tion necessary to define and validate defensible cur-
riculum purposes that satisfy the language
learning requirements of students within the con-
text of particular institutions that influence the
learning and teaching situation" (Brown, 1995, p.
36).

2.3. Types of needs:
a) Product-oriented and process-oriented interpreta-
tion of needs:

Widdowson distinguishes two types of interpreta-
tion of needs: narrow or product-oriented, and
broad or process-oriented interpretation of needs.
In the narrow sense, "the learners' needs are seen
solely in terms of the language they will have to use
in a particular communication situation.” In broad
sense, it is interpreted "primarily in terms of the
needs of the learner as an individual in the learn-
ing situation” (see also Brindley, 1989, p. 63;
Brown, 1995, p. 41; Nunan, 1988, p.44;

b) Felt and perceived needs:

Berwick (1989, p. 55} makes a distinction: felt
and perceived needs. "Felt needs are those which
learners have." Perceived needs refer to "judg-
ments of certified experts about the educational

gaps in other people's experience.”

¢) Objective and subjective needs:

Brindley (1989, p. 70) makes a distinction: objec-
tive and subjective needs (see also Brown, 1995).
Objective needs refer to "different kinds of factual
information about learners, their use of language in
real-life communication situations as well as their
current language proficiency and language difficul-
ties".

Subjective needs refer to "the cognitive and affec-
tive needs of the learner in the learning situation,
derivable from information about affective and cog-
nitive factors such as personality, confidence, atti-
tude, learners' wants and expectations with regard
to the learning of English and their individual cog-
nitive style and learning strategies.”

d) Situation and language needs:

Situation needs relate to "any administrative, fi-
nancial, logistical, manpower, pedagogical, relig-
ious, cultural, personal, or other factors that might
have an impact on the program." Language needs
“include details about the circumstances in which
the language will be used, the dimensions of lan-
pguage competence involved, the learnmers' reasons
for studying the language, their present abilities
with respect to those reasons and so forth" (Brown,
1995, p. 40).

2.4. Types of Needs Analysis

Product-oriented Objec-
tive needs analysis

Process-oriented Subjec-
tive needs analysis

Communicative needs
analysis {Munby, 1978)

Beliefs About Language
Learning Inventory (Hor-
witz, 1987)

Means analysis (see Tu-
dor, 1996' pp. 182-141)

Perceptual Learning
Style Preference Ques-
tionnaire (Reid, 1995}

Proficiency Tests

Attitude/Motivation Test
Battery {Gardner & Smy-
the, 1981)

Strategy Inventory for
Language Learning {Ox-
ford, 1990)




2.5. Purpose:

"Needs can be stated in terms of goals and ohjec-
tives which, in turn, can serve as the basis for devel-
oping tests, materials, teaching activities, and
evaluation strategies, as well as for reevaluating
the precision and accuracy of the original needs as-
sessment. Thus needs assessment is an integral
part of systematic curriculum building" {(Iwali,
Kondo, Lim, Ray, Shimizu, & Brown, 1998-1999, p.
6).

‘In language curriculum development, needs
analysizs serves the purpose of: 1) providing a
mechanism for obtaining a wider range of input
into the content, design, and implementation of a
language program through involving such people as
learners, teachers, administrators, and employers
in the planning process 2) identifying general or
specific language needs that can be addressed in de-
veloping goals, objectives, and content for a lan-
guage program 3} providing data that can be serve
as the basis for reviewing and evaluating an exist-
Ing program” (Richards, 1990, pp. 1-2).

2.6. Studies:

Matsuura, Chiba and Hilderbrandt (2001) admin-
istered a 36-item questionnaire to investigate 300
EFL Japanese students and the 82 teachers' beliefs
. about learning and teaching communicative Eng-
lish. Five sections in the instrument include their
beliefs about 1) important instructional areas, 2)
goals and objectives, 3} instructional styles and
methods, 4) teaching materials, and 5) eultural mat-
ters. For the procedure of the study the research-
ers calculated frequency of responses for each item.
2.7. Statement of Purpose of this pilot Needs Analy-

sis:

1. To find out my students' needs and preferences

for my reference to come up with goals and ob-
jectives that reflect my students' mneeds and

preferences (pedagogical purpose)
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2. To reflect my teaching methods and adjust my
teaching where necessary for the coming se-
mester (pedagogical purpose)

3. To pilot the Needs Analysis instrument to be
able to revise it for the future study in order to
develop a more reliable and valid Needs Analy-
sis instrument

4. To caleculate the reliability of the Needs Analy-
sis instrument using Cronbach alpha

5. To Validate the Needs Analysis by running
Principal Component Analysis {construct valid-

ity)

3. Methods
3.1, Participants:

The participants in this study were 118 first to
third year Japanese university students in EFL con-
texts. 26.27% were intermediate high first year uni-
versity students majoring Law at one of the top 6
universities in Tokyo taking Listening course (Lis)
which is the highest level of the general education
course in the program. 19.49% were intermediate
first year students majoring Literature at the same
school taking lower level writing course (PWC) in
the program. 16% were low-intermediate to inter-
mediate second year university students majoring
Agriculture at a national university in Ibaraki tak-
ing English Communication course (EC II). 4%
were intermediate to high-intermediate third year
university students majoring Agriculture at the
same schoo! taking English Communication (EC
IID. The last 33.90% were basic to beginner level
first year university students coming from all the
departments at a private school in Tokyo taking
lowest level of the English Communication course
{Basics).

Insert Table 1 here.
3.2. Needs Analysis Instrument:
All the survey items used for this study are

adopted and developed for this study. The instru-



ment consists of 44 items using 5-point Likert scale

divided into 4 parts:

1) Instrumentality/determination (Dornyei, 2001;
Schmidt, Boraie, & Kassabgy, 1996)

2) Beliefs about important instructional areas (Mat-
suura, Chiba, Hilderbrandt, 2001}

3} Preference of classroom instructional activities
{Schmidt, Boraie, & Kassabgy, 1996; Kimura,
Nakata & Okumura, 2001)

4) Preference of methods (Matsuura, Chiba, & Hil-
derbrandt, 2001)

3.3. Procedures:

The questionnaire written in Japanese was ad-
ministered in July 2001 at the end of the courses
under the supervision of the teacher. To analyze
the result of the survey, descriptive statistics is
used to display the participants' learning needs.
Then, Cronbach alpha is calculated to measure the
internal-consistency reliability of the
gquestionnaire. Finally, principle component analy-
sis is implemented to validate the questionnaire us-

ing SPSS 9.00.

4. Results
Insert Table 2 here.
Ingert Table 3 here.
Insert Table 4 here.
Insert Table 5 here.
Insert Figure 1 here.
Insert Table 6 here.

, 8. Discussions:

1. Most students prefer practicing communica-
tion skills to reading and writing.

2. The instrument may need more items and sec-
tions:

a. to make a more reliable and valid instrument

b. to find out more depth of students' needs

3. the instrument may need reverse-coded items

4. some of the wordings were not well-written

and may have to be re-written to clarify the
meaning. For example use of double-barreled
questions such as "studying/working abroad”
should be avoided {Brown, 2001).

5. The reliability of the instrument was moder-
ately high {alpha=.86).

6. A new-developed instrument may need to be
administered to target groups in the next study
to pilot the instrument in order to validate the
instrument before the actual study.

7. The number of the participants in this study is
not sufficient to validate the scale and it re-
quires a larger number of participants for an-

ther piloting study.
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NEEDS ANALYSIS

1. Why do you think English is necessary for you now and in the future? Circle one that applies to you; 1

being not important and 5 being very important.

English is necessary for me because of...
a. TOEIC/TOEFL/STEP Test

b. Communicating with native speakers
¢. Promotion in the future job

d. Traveling abroad

e. Studying/working abroad

f. Working for foreign companies

Else:

1 {not important) 2 3 4

5 (very important)

1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5

2. What skills do you want to improve in your English classes? Circle one that applied to you; 1 being least

interested and 5 being most interested.
I am interested in learning...

a. Reading 1

(least interested) 2 3 4

5 {most interested}



b. Listening 1 2 3 4 5
c. Writing 1 23 4 5
d. Speaking 1 2 3 4 &

. Inside and outside of class what kinds of activities are you interested in to acquire English? Circle one
that applies to you; 1 being least interested and 5 being most interested.
I am interested in

a. Reading technical reports : 1 {leastinterested) 2 3 4 5 {most interested)

b. Reading newspapers 1 2 3 4 5
c. Reading novels 1 23 4 5
d. Reading quantity of materials you like 1 2 3 4 5
e. Learning grammar 1 2 3 4 5
f. Intensive reading 1 2 3 4 5
g. Practicing TOEIC/TOEFL questions 1 2 3 4 5
h. Watching dramas and movies 1 2 3 4 5
1. Listening to tape materials 1 2 3 4 5
j. Listening to songs 1 2 3 4 5
k. Listening to speeches presented by students 1. 2 3 4 5
1. Writing letters and mails 1.2 3 4 5
m. Writing journals 1 2 3 4 5
n. Writing reports 1 2 3 4 o
0. Writing curriculum vitae 1 2 3 4 5
p. Practice presenting 1 2 3 4 5
q. Practice debating 1 2 3 4 5
r. Practice discussions 1 2 3 4 &
s. Pair talk 1 2 3 4 5
t. Free talk 1 2 3 4 5
u. Others

. What kinds of class do you like in terms of classroom management? Circle one that applies to you; 1 be-
ing disagreed; and 5 being agreed.
I like a class that is...

a. Using one or two commercial texts 1 (disagreed) 2 3 4 5 (agreed)
b. Using authentic materials (videos and newspapers) 1 2 3 4 5
¢. Using test-practice text 1 2 3 4 5
d. Following strict guideline based on syllabus 1 2 3 4 5
e. Flexible to learners' needs 1 2 3 4 5
f. grammar focused lessons ‘ 1 2 3 4 5
g. Linguistic function (apologizing & greeting) focused lessons 1 2 3 4 o

1 2 3 4 5

h. Situation (being in restaurant & at work) based lessons



g. Topic based lessons
h. Skill based lessons

i. Task based lessons

j. Attendance being part of final evaluation

k. Paper tests being part of final evaluation

I. Performance tests being part of final evaluation

Table 1. Descfiptive statistics for the participants

FEFHEMERERE LY 2 —FHT (2003 -
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Frequency Percent Valid Percent Cumulative Percent

Lis 31 26,27 26.27 26.27
PWC 23 19.49 19.49 45.76
ECII 19 16.10 16.10 €1.86
ECIII o 4,74 4,24 66.10
Basic 19 16,10 16.10 82.20
Basie 21 17.80 17.80 100.00
Total 118.00 100.00 100.00

Table 2. Descriptive statistics for the results of the survey

L B o R S 5 o T o L R

N Mean  Std. De- Skewness Std. Error Kurtosis Std. Error
- viation
TOEIC/TOEFL/STEP Test 113 3.73 0.96 —0.54 0.23 0.23 0.45
Communicating with native speakers 118 4,47 0,80 —1.75 0,22 3.42 0,44
Promotion in the future job 118 3.58 0.94 —0.22 0.22 —0.24 0.44
Traveling abroad 118 4,27 0.87 —1,11 0,22 0.81 0.44
Studying/working abroad 117 3.99 1.14 —0.94 0.22 —0.05 0.44
Working for foreign companies 116 3.44 1.16 —0,34 0,22 —{0.56 0,45
Reading 116 3.62 0.97 —0.23 0.22 —0.37 0.45
Listening 118 4,45 0.85 —1.85 0.22 3.83 0.44
Writing 118 3.63 1.04 —0.53 0.22 —0.23 0.44
Speaking 118 4,48 0.90 —2.25 0.22 5.24 0.44
Reading technical reports 114 2.54 1.06 0.48 0.23 —0.20 0.45
Reading newspapers 118 3.23 1.10 —0.35 0.22 —0.77 0.44
Reading novels 117 3.58 1.15 —0.51 0.22 —0.56 0.44
Reading quantity of materials you like 118 3.56 1,11 —{0.30 0.22 —0.73 0.44
Learning grammar 118 2.81 1.10 0.07 0.22 —0.71 0.44
Intensive reading 118 2.90 1.14 0.06 0.22 —0.72 0.44
Practicing TOEIC/TOEFL questions 118 3.49 L1l —0.65 0.22 —0.06 0.44
Watching dramas and movies 118 4,38 0. 89' —1.51 0.22 1.82 0.44
Listening to tape materials 118 3.47 1.12 —0.38 0.22 —0.46 0.44
Listening to songs 118 | 4,25 1.01 —1.37 0.22 1.37 0.44




N Mean  Std. De- Skewness Std. Error Kurtosis Std. Error
viation
Listening fo speeches presented by students 118 2.85 1.18 0.11 0.22 —0.69 0.44
Writing letters and mails 118 3.65 1.21 —0.48 0,22 —0.77 0.44
Writing journals 118 3.22 1.13 (.02 . 0.22 —0.75 0.44
Writing reports 118 2.85 1.11 0.15 0.22 —0,65 0,44
Writing curriculum vitae 118 2.56 1.09 0.35 0.22 —{0.46 0,44
Practice presenting 18 3.26 1.20 —0,18 0.22 —0.73 0.44
Practice debating 118 3.35 1.22 —0.26 0.22 —0.89 0.44
Practice discussions 118 3.63 1.12 —0.66 0.22 —0.17 0.44
Pair talk 118 3.78 1.01 —0.68 0.22 0.03 0.44
Free talk 116 3.98 0.94 —0.66 0.22 —0.13 0.45
Using one or two commercial texts 113 3.14 1.20 —0.08 0.23 —0.72 0.45
génfe‘j;;:;:i; materials (videos 19 4 47 o1 —1s7 0.22 3.74 0.4
Using test-practice text 118 3.09 1.04 —0,10 0.22 —0.43 0.44
Following strict guideline based on syllabus 118 2,82 1.14 0.25 0,22 —0.49 0.44
Flexible to learners' needs 118 4,10 0.83 —0.38 0.22 —0.98 0,44
grammar focused lessons 118 2.70 1.06 0.36 0.22 —0.25 0.44
g::eg:cuirilsgt)i(;ofszgctlitl):ssf)ili()logizjng & 118 4.14 0,81 —0.57 0.22 —0.45 0.44
opeeton gomg I restaurant €80 g 403 0.9 —0.68 0.2 —0.13 0.4
Topic based lessons 118 3.95 0.96 —0.67 0.22 —0.18 0.44
Skill based lessons 118 3.25 0.88 0.09 0.22 —0.07 0.44
Task based lessons 118 4.18 .90 —0.79 0.22 —0.36 0.44
Attendance being part of final evaluation 118 3.97 1.13 —0.89 0.22 0,06 0.44
Paper tests being part of final evaluation 118 3.25 1.10 —0.13 0.22 —0.63 0.44
Performance tests being part of final evaluation 118 3.61 1.08 —0. 58. 0.22 —0,10 0,44
Table 3. Result of internal-consistency Cronbach Figure 1. Scree plot
alpha for each section Scree Plot

Section Cronbach alpha
Section 1 (k=6) alpha=,53
Section 2 {k=4) alpha=.69
Section 3 {k=20) alpha=.85
Section 4 {k=14) alpha=.67

All sections (k=44) alpha=. 86

Eigenvalue

11}

Component Number

1 4 7 10 13 16 18 22 25 28 M
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Table 4. Most and least agreed with statements

Most agreed items N Mean St.d' .De~ Skewness Std, Error Xurtosis Std. Error
viation
Speaking 118 4,43 0.8¢ —2.25 .22 5.24 0.44
Using authentic materials (videos .o, 4, 0.71 —1.57 0,22 3.74 0.44
and newspapers) :
Communicating with native speakers 118 4,47 0,80 —1.75 3,22 3.42 0.44
Listening 118 4,45 0.85 —1.85 0.22 3.83 0,44
Watching dramas and movies 118 4.38 0.89 —1.51 .22 1.92 0.44
. Std. De- .
Least agreed items N Mean Skewness Std. Error Kurtosis Std. Error
viation
Reading technical reports 114 2. 54 1.46 0.48 0.23 —0.20 0.45
Writing eurriculum vitae 118 2.56 S 1.49 0.35 0,22 —0,46 0.44
grammar focused lessons 118 2.70 1.06 0.36 0.22 —0.25 0.44
Learning grammar 118 . 2.81 1.10 0.07 0.22 —0.71 0.44
Following strict guideline based on syllabus 118 2.82 1.14 0.25 0.22 —0.48 0,44

Table 5. Eigenvalue of the survey items (N=118)

Component Eigenvalue % of Variance Cumulative %
1 7.52 17.09 17.09
2 3.95 8.99 26.08
3 3.03 6.89 32.97
4 2.66 6. 04 39.01
5 2,22 5.05 44.06
6 2.03 4,62 48,68
7 1.82 4.14 52.82
8 1.55 3.52 56,34
9 1.34 3.05 59,38
10 1.30 2.96 62. 34
11 1.21 2.75 65. 09
12 1.13 2.56 67.65
13 1.09 2.48 70.13
14 1.05 2.39 753




Tabie 6. Factor loadings after Varimax rotation

authentic com-.

practical use

test prepa-

munication of language ration 4 skills h?
TOEIC/TOEFL/STEP Test 0.14 0.06 0. 48* 0.26 0.32
Communicating with native speakers 0.27 —0.16 0.07 0.53* 0.38
Promotion in the future job —0.08 0.07 0.31* 0.15 0.13
Traveling abroad 0.40° - 0,02 0.22 0.2 0.30
Studying/working abroad —0.05 0.02 —0,13 0.47* 0.24
Working for foreign companies —0.05 —0.11 —0.18 0.32* 0.15
Reading —0.01 0.17 0. 39" 0.39" 0.33
Listening 0.46” 0.10 0.13 0.55 0.53
Writing 0.03 0.28 0.38 0.63* 0.62
Speaking 0.52 0.14 0.05 0.55" 0.60
Reading technical reports —0.15 0.68* 0.20 0,01 0.52
Reading newspapers —0.06 0.56* —0.08 0.34 0.43
Reading novels 0.01 0.65* —0.04 0.50" 0.68
Reading quantity of materials yoﬁ like —0.05 0,52* 0.08 0.25 0.34
Learning grammar —0.11 0.49* 0.57* —0.02 0.57
Intensive reading —0.11 0.27 0. 56" —0.07 0.40
Practicing TOEIC/TOEFL questions 0.21 0.05 0.49* 0.19 0.32
Watching dramas and movies 0.58* 0,05 —0.05 0.28 0.43
Listening to tape materials 0.35" 0.01 0,36 0.26 0.32
Listening o songs 0.54~ —0.03 —(0.06 0.33 0,41
Listening to speeches presented by students 0.51" 0.37 —0.02 —0.07  0.40
Writing letters and mails 0,36" 0,32 0.20 0.04 0.28
Writing journals 0.327 0,32* 0,29 0.00 0.29
Writing reports 0.01 0.62" 0,24 —0.08 0.44
Writing curriculum vitae 0.24 0.47* —0.11 —0.04 0.29
Practice presenting 0.37 0.64" —0.09 —0.08 0.58
Practice debating 0.41 0,70* 0.02 —0.15  0.68
Practice discussions 0.57" 0.63* 0.03 =015 0.75
Pair talk 0.69” 0.31 0.14 —0.12  0.61
Free talk 0.62" 0.31 0.14 —0,06 0.50
Using one or two commercial texts —0.06 0.05 0.52* —0.26 0.35
Using authentic materials {videos and newspapers} 0.34* 0.06 0,04 0.08 0.13
Using test-practice text 0.14 0.00 0.73* —0.06 0.55
Following strict guideline based on syllabus 0.02 —0.02 0. 44" —0.08  0.20
Flexible to learners’ needs 0.34* 0.07 —0.03 —0.04 0.13
grammar focused lessons —0.15 0.10 0.68* 0.04 0.48
Linguistic function {(apologizing & greeting) fo- 0. 54* —0.18 0.19 —0.17 AO. 39

cused lessons
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authentic com- practical use test prepa- '

munication of language ration & skills h?
Dituation (heing in restaurant & at work) - gg. —0.12 0.04 —0.26  0.37
Topic based lessons 0.60" —(.08 —0.08 0.15 0.40
Skill based lessons 0.15 0.18 0.15 0.07 0.08
Task based lessons 0.68" —0.04 —0.05 0.10 0.47
Attendance being part of final evaluation 0.05 —0.10 0.29 —0.,12 0,11
Paper tests being part of final evaluation 0.15 —0.08 0.61* 0.02 0.40
Performance tests being part of final evaluation 0.48* 0.12 0.01 0.08 0.25
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