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English Education As A First-Year Experience
At A University '
Yoko Okayama (University Education Center)

Abstract

In the fall semester of the academic year of 2007,‘1 taught four Level-4 classes of the
Integrated English Prografn. One consisted of primarily of second;year and upper-class
students. Even though the students in such classes seemed motivated to learn English,
they were absent more often than were first-year students. According to a survey, a
principal reason for absences was not being able to wake up on time. However there
‘were reasons why students cannot get up early. To reduce absences, what can a teacher
do? What should the institution do? In this peper, I explore the ways to lower absence
ratés from previous studies on the first-year experience program at Japanese

. universities,

Introduction . , ,

When the students enter universify, they face first-year classes. Researchers refer to
“overwhelming -evidence that students’ success is largely determined by student
experiences during the first year” (Upcraft, Gardner, & Barefoot, 2005, p. 1) in
American universities. In Japan, it has been said that the kind of experience students
have as first-year students is very important (e.g, Kéwashima,_ 2006, Yafnada, 2006).
Sometimes it is hard for a new student to transfer from a previous life to the new
university life, as it is completely different from the previous life.

At Ibaraki University, where I teach, all ﬁrst-year students, regardless of majors,
are required to take two courses of the Integrated English Program (IEP) through the
ye‘ar.'As each course provides two class meetings a week, thirty class meetings are
required to complete one course. Meeting thirty classes a semester makes an IEP course
~ a quite important experience for the first-year students. Through this course; students
can have chances to make acquaintances as there are various activities that the students
do in pairs or groups. At the same time, it is difficult for upper-class students to make up
a class they have failed as they have to attend two classes a week with a lot of
- ‘assignments while busy with their major courses. Therefore it is important for a student
to complete the courses during the first year. Second-year students in some majors have
required English courses, and the schedule for these is arranged with those students’
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schedules in mind. There is no such schedule accommodation for students who are
taking first-year courses again, however. |

In this paper, I would like to describe the situations of students who fail to
complete the courses as first-year students and consider possible reasons for their failure.
These students were in my classes. In this study, I will investigate the topic through a
survey and my experience in teaching these classes. Then, I will consider the ways to
support the students in completing the IEP courses, using ideas of previous writings of
first-year experiences.

My research questions for this study are as follows:
1. What are major reasons failing a course of the Integrated English Program?
2. What can teachers do to help first-year students to pass a course of the Integrated

English Program? -

My classes
The Integrated English Program (IEP) classes are offered to the first- and the
second-year students at Ibaraki University. All first-year students are required to take
two courses, but second-year students in only some majors are required to take a course.
The JEP has five levels, but for the first-year students, Level-One to Level-Four
classes are provided. First-year students are placed into one of the classes according to
the scores of a placement test given at the beginning of the first semester. The group of
students with highest scores is placed in Level-4 classes. Each Level has its own goals
specifically set up for the students at Ibaraki University. The goals were created by
referring to Common European Framework of Reference for Languages (CEFR) when
the program was founded and were modified based on teaching experiences to be more
appropriate for the students at Ibaraki University.
The purposes of Level 4 classes are as follows:
1. Can make a five-minute oral presentation on topics concerning current issues such as
environmental problems, the Iraq war, abduction issues, the World Cup, ethnic music, at
the end of a semester as a final presentation.

2. Can write a 500-word essay on the satne topic as the final presentation.

I taught four Level-4 classes (hereafier named A, B, C, and D) in the fall semester
of 2007. As a Level Coordinator for Level 4, T am in charge of making a curriculum of
Level 4 classes to reach these goals. Other Level 4 teachers used the syllabi I wrote.

There were 30 students in class A, 33 in class B, 36 in class C, and 25 in class D.



These numbers show the officially registered students. There was one first-year student
in Class D; all of the others were second-year and upper-class students who failed a

course before.

S urvey

I gave the questionnaire in October 2007. I asked the secdnd—year and upper-class
students to respond_to the questionnaire. I created twelve questions in Japanese to
investigate why they had failed an IEP course before. I gave the questionnaire in Class
- D to respond to in class, as there were only second-year and upper-class students on that
day, and in other classes, I handed the questionnaire to second-year and upper-class
students for completion at home, as the rest of the students in other classes, A, B, and C,

were first-year students.

Question 1 was, “Which IEP course(s) have you taken before? Were you able to pass the
" course(s)?” All 20 students responded that they had failed.

Question 2 asked, “Did you know why you did not pass the course(s)?” Seventeen
students responded “Yes,” and two students responded that they could guess the reason.
One student responded with “I don’t know.” One student did not answer.

Question 3 asked those who knew the reasons for failure, “How did you know the
reason for failure?” Four students responded that they had heard from their teacher, Ten
students responded that they knew the reason by themselves. If they had been absent for
more than allowed number of absences, they should have known that they could not

have passed the course.

Question 4 was for students who did not know why they had failed: “Why didn’t you go
to see the teacher to ask the reason?” This student responded that it was too troublesome

to go to see the teacher to ask the reason of their failure.

Question 5 asked all the students, “Why (do you think) you could not pass the course?”
The students chose a reason from a list that T had provided on the questionnaire. The list
was developed from reasons for which I failed other students who had taken my courses.
Responses were as follows:

1. Absences from more than one third of the classes: 14 (students)



2. Low exams scores: 3 .
3. Did not submit assignment(s): 2
4. Was absent from the exam and did not submit the assignment: 1

Exessive absences was the most common reeson for failing previous course(s). IEP has
the rule on absences based on the university regulations that the students are not
allowed to be absent from more than one third of the class meetings. Besides, the IEP
has two more rules. If a student was more'than 10 minutes late for the class, it was
counted as one absence in-the academic year of 2007. Also, three times to be late fewer
than ten minutes are counted as one absence '

Why were they absent from classes? Among these 14 students who had failed the
- previous courses because of the number of absences, reasons for their absences were in
responses to Question 6. ' '

*Question 6 asked to those who had many absences and absences and those who stopped
attending the class, “Why did it happen?” Responses are as follows:
1. Could not get up in the rnommg as stayed 1 up late: 10 (students)
" Reasons for staying up late:
® studying: 0 (students)
® pari-time job: 4
® watching TV: |
® Net surfing: |
®  club activities: 1
(Three students did not respond.)
2. No friends in the class: 1
3. Too difficult to understand the class: 1
4. Content of class did not match syllabus: 1 -
5:Could net get along with the teacher: 3-
_ 6. It became too troublesome to study: 1

As multiple answers were marked, there are more than 14 answers. There are various
reasons ‘why late or absent students could not get up on time. Four students responded
that they stayed up late because of work. Wages for night work are higher than for day
-work so some students choose to work at- night. However, this is a very dangerous
choice. For some students, it may become too hard to attend classes in the morning.
There are other reasons besides getting up late. Three students marked that they



could not get along with the teacher of the course. It seems to be importanf to have a
good rel_ationship with students. '

~ Question 7 asked those students who had not submltted assignments, “Why dldll t you
submlt the ass1gmnents‘7” They did not give speaﬁc reasons.

‘Question 8 asked the reason why a student had been absent from the exam, but there

"was no students who had been absent from the exam.

‘Question 9 asked students with low exam scores why they had done poorly. The three
students who did not get good enough scores for the exams wrote following things.

‘1. I don’t know why because I could not get a good score even though I had prepared.

2. The exam was too difficult. '

3. T did not feel like studying for the exam.

Question 10 asked all the students, “What do you have to do to pass the course in this
semester?” They responded as follows: '
1. Not be late: 4 )

2. Not be absent; 14 -

3. Submit assignnient: 11

4. Complete CALL activities by the deadline: 8
-5. Study for a quiz: 5 '
~ 6. Not sleep in the class: 1
(Multiple answers were marked by the students.)

Question 11 was “What would ybu like to be able to do by studying this course?”
They responded as follows: -

1. Would like to be able to give a presentatlon in Enghsh 5 (students)

2. Would like to be able to write using simple English: 7

3. Would like to be able to carry on a~simple English conversation: 13

4. Would like to be able to enjoy reading books written in simple English: 7

5. Would like to be good at “shadowing activity™: 4
6. Would like to get creditslfor the course: 1 -

Students could niark more than one _answér.t All the students chose something which

showed at least they had some reasons to study English in this course. The most



students chose that they would like to be capable of carrying on a simple English
conversation. In a class, they seemed to enjoy talking in English, as they were smiling
and laughing while practicing conversation in English. In feedback given on days when
they had conversation practice, many students. wrote that it was fun to have a
conversation in English. Even though there were two goals of Level 4, giving a
five-minute presentation and writing a 500-word essay, only 5 students responded that
they would like to be capable of giving a presentation in English. In this questionnaire,
the question concerned “presentations in 'general,” it was not clear that the students were
- thinking particularly of the five-minute presentation required in the Level-four course.
As this questionnaire was done in the beginning of the semestet, these students miight
not have expected that they would be able to do a five-minute presentation and write a
500-word essay. Or perhaps, many of them simply were not interested in giving a
presentation at all. ‘
How about the future? Do these students want to use English in the future?

Question 12 was “How would you like to use English in the future?” They marked
various answers as follows: '

. For job hunting: 8 (students)

. For a future job: 7

. For studying abroad: 1

. For traveling abroad: 10

. For talking with a foreigner: 8

. For getting better scores of TOEIC; 4 ‘

. For passing the Practical English Proficiency Test (Eiken test): 3

. For getting better scores of TOEFL: 1

. For reading newspapers in English: [
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10. For understanding broadcast news in English: 1

11. For understanding movies without English subtitles: 6

12. For understanding English songs: 6

13. For singing songs with good English pronunciation: 1

14. For reading novels in English: 4

15. For reading and writing academic papers in English: 3

16. For giving a presentation in English at an academic conference: 1
(Multiple answers were marked by the students.)

The results of Questions 10-12 indicate that students have, at least, a “hope™ to pass the



course and study English for the future. The IEP courses are scheduled in the first and
the second periods. However, they do need to pass the course(s) to graduate from the
university. As far as all the respeonses of my quesﬁonnaire are concerned, the students
knew that it was important not to be absent from a class to pass the course. However,

not all the students could pass the course as indicated below.

- First-year students: 76 students registered: 9 failed. (11.8% failure rate)
~ Second-year and upper-class students: 48 students registered: 17 failed. (35.4% failure

rate).

Among the students who failed, following number of students were failed because of
excessive absences: | , |

- First-year student: 8 (10.5% of all the first-year students registered to my classes).

- Second-year and upper-class students: 16 (33.3% of all the second-year and the
upper-class students registered to my classes). Among 16, two students registered but

did not show up in the class at all.

-1t is clear that the second-year and the upper-class students have stronger tendency to
fail the course because of the number of absences. Why do they have stronger tendency
to be absent fro_fn the class? Before I am going to discuss this point, I would like to see
the absent rate of the students who passed the course. -

A breakdown of absences and the descriptive statistics for the number of absences
of the: first-year students and the one group of the second-year and the upper-class

students are presented below:

Table 1.

First-year students: N=67

Number of absences 0 1 2 3 4 5 6 7 8 9
Number of Students 14 16 9 8 6 4 2 1 1 6
Table 2.

Second-year and upper-class students: N=31

Number ofabsences 0 1 2 3 4 5 6 7 8 9
NumberofStudents 1 0 0 0 2 2 4 8 7 7
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Table 3.

Mean of Standard Standard Skew Ku rtosis

absences Error Deviation
First-year students 273 033 273 L2 035
Second-year and 700 - 035 195 170 434

upper-class students

As can be seen In tables 1 to 3, the mean number of absences of the second-year and the

‘upper-class students is more than double that for the first-year students. Even the |
studenfs who passed the course tended to be absent more frequently than the first-year
‘students. o . | - | _

‘ Why were there s0 many absences among the second-year and the upper-class
studsnj:s, both unsuccessful and successful in the course? Ac’;oo_rﬂin_g to réspoﬂSes to the
questionnraire, students seemed to know that attendance was important to pass the
course. Was it getting hsfder for the stﬁdents'to come to rthe class in the moming for the
first period, as they had become busier with major courses; part-time jobs, club

‘activities, or other factors? As most of the second-year and the upper-class students in
my class had failed the course Bcfore, they might have already established a pattern of”
poor attendance. As I could not obtain the da%ta of the second-year and the upper-class
students who passed the course when they were the ﬁrst-fcar students, I cannot compare
the data with them. One student sttended every class. This was a second-year student |
. who had failed the previous course becsuse of a poor score on the examination.

I also wanted to see if the content of the course was satisfactory for the students I
could not see the data of all the second-year and the upper class students, but the class
satisfaction rate investigated by the Umvers1ty Education Centeér was 0.947 for Class D,
in Whish all rnémbers except one were the seé:ond-year and the upper—clas_s.studehts. |

One-of the questions of this questionnafre by the University.Education Center was
“Q). 7: Was this class interesting as a whole?” For this question, the satisfaction rate in
Class D was 1, meaning every student answered “Yes” to this question. "Therefor'e the
' 'class was not umnterestmg for them. From the results of the quesﬁonnalre that |

d1str1buted [ can say that they did hope to study Enghsh in a class, and at least, that the
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class was not umnterestmg
_ Why, then, was the absence rate so high? How can I decrease the number Of
absences? It scems to be 1mportant for the students to understand and take seriously that
lthe-'y should not be absent from the class from the beginning of nniversity/college life. 1
believe that students’ thoughts about attending class need to be altered so that they
_realize that the university- -wide attendance rules represent an absolute minimal
attendance rate, rather an expected attendance rate. _ .
_ I asked the second-year and the upper-claSS students in class D what they thought
-about the number-of absences allowed by the regulations, mentioning that some teachers
were thinking of decreasing the number of absences allowed by the IEP rule. All of
- them were against.decreasing the number of absences allowed by the rule. One of them
said that it would be impossible for him to get credit. The others said that it was their
right to be absent ten times. (i.e., one third of the 30 IEP class meetings). '
It seemed that all these students had justifications for attending the classes as
. seldom as possible. However, [ believe that if students had been informed about the
importance of getting credits for the ﬁrst-year courses, the situaticn might have_been ‘
changed. It is easy to say that students should put priority on classes, but I think it is
important for teachers to understand students’ situations and why they cannot attend
classes. With such understanding, instructors may be able to advice students on how to
‘deal with various problems including financial problems. |
How can students be made aware of the 1mp0rtance of attendlng classes'?
It is worthwhile to review published first-year experience studies and use
approaches mentioned in the studies in my English cIas_ses to decrease the number of | |
| absences, not only by informing si:udents of the importance of attendance, but also in

other ways.

First-year experience -
According to Koch and Gardner (2006), the concept of the ﬁrst -year experience was “all

the ways and/or approaches that a pedagogical institution takes to the new students at -
the threshold of university/college life. These ways and/or approaches include
everything ‘done for the new students, both intentionally and unintentionally” (A. K.

Koch & J.N. Gardner 2006 P 15) Barefoot and colleagues (2005) wrote that “Interest
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in the first year of U.S. colleges and universities has grown exponentially” since the late
1980s, as the population of university and college students has grown and become more
diverse (Barefoot et al.,, 2005, p. xxi). Certainly, in April, many new students feel
Insecure facing a new life. Some students start living alone for the first time and must
take care of food, laundry, cleéning and so on alone. Some may not have any friends to
talk to in the beginning. Regarding academic life, the teaching styles of many teachers
at a university are different from those of high school teachers. If a new student is a
person who had a full-time job before, the environment may be cumplétely different .
from the workjhg situation (e.g., Kawashima, 2006). The first year is very difficult for
new students. If a new student could overcome a barrier and stay the university/college
for the second year, then the prospective rate of his/her successful graduation would be
higher according to various studies (e.g., Winston & Sandor, 1994; Bean, 1996; Ishler &

Upcraft, 2005) and major ‘researchers of this field, Upcraft, Gardner and Barefoot '

commented as follows:

Why another look at the first year of college? In their 1989 book, The Freshman Year
Experience: Helping Students Survive and Succeed in College, Lee Upcraft and John
Gardner argued that colleges and universities had to be willing to make major changes in
their approach to leaming if they were fo serve students in the 1990s and bevond. Because
of the overwhelming evidence that student success is largely determined by student
experiences during the first year, they noted that an important way to do this was for .
institutions to develop policies, make decisions, and create classrooms, programs, curricula,

and services that enhance first-year student success. (Upcraft, Gardner, & Barefoot, 2005, p.
1.

Gradually the importance of the first-year experience has been recognized in Japan.
| According to Sugitani, a survey done with the deans of 636 departments of private
universities in 2001 showed that more than 90% of the deans felt that first-year
experience programs were necessary. Eighty-five percent of the 511 departments
already implementing a first-year experience program felt that the first-year experience
program had been effective (Sugitani, 2006, p. 71). B

Various universities in Japan have already implemented first-year experiencé
programs in various ways. For example, Kansai University of International Studies
offers a first-year experience program to the new students before they enter the
university called a “warming up study program.” This program is provided to those who
are expected to enter the University in April, not required, and is schedule for two days.
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in February and March. The purpose of this "pr'ogram 1s to lessen anxiety of the future
students by having them experience college life. This program is also intended to
- promote a smoother transit from high school to university. The program includes such
as “time management course,” “study skills: note taking, writing a short paper, and

70 &L

using a library,” “review of basic English grammar,” and “basic computer skills.” (Iwai,
2006, pp.107-117). The university also offers other programs through the first year.
Doshisha University offers five subjects related to the first-year experience program in
one of their departments. Four subjects are required for the first year and one is required
for the second year of this department (Yamada, 2008). International Christian
University (ICU) considers its language programs as-a first-year experience program.
The English T.anguage Program (ELP) is requited for the new students who enter ICU
in April, while a Japanese language program is required for the students who have been
educated outside Japan and enter ICU in September. At ICU, the students need to be
fluent in both English and Japanese as the students are required to take courses both in
Japanese and in English (Yoshida, 2006, p. 96). According to the Web site of the ELP
written in Japanese, “[t]he main goal of the English Language Program is to prepare you
to be successful in university courses taught in English at ICU. Therefore, the main
emphasis in the ELP is English for academic purposes, and most ELP classes focus on
the important skills of accurate reading and understanding, academic writing, and
listening and note-taking in lectures.” It continues, “In other words, the ELP will help
you develop both English language skills and basic academic critical thinking and study
~skills.” According to a model ICU schedule, a first-year student takes eleven classes of
ELP a week (Yoshida, 2006, p. 99). As, at Jbaraki University, only two classes a week
are required, it is. difficult to compare with the language pro'grém of ICU, but even‘ in
our classes, it may be possible to include some topics for the students to learn more
- about academic skills, At the same time, it may be possible to teach the students the
importance of studying in a classroom. Being absent from a classroom is not very
effective for them to complete the course. Also, the importance of the first-year
experience for them to be successfully graduated from the university could be told themn.

Tinto (1993) lists suggested principles of effective retention to institutional
practices to reduce student rates of departure: ‘

1. First principle: Effective retention programs are committed to the students they serve.

2. Second principle: Effective retention programs are first and foremost committed to the

education of all, not just some, of their students.

3. Third principle: Effective retention programs are committed to the development of

supportive social and educational communities in which all students are integrated as



competent members..(Tinto, 1993, cited by Ishler & Upcraﬁ, 2005, p.45).

‘According to Ishler and Upcraft, Tinto believes the first principle is “the core of an
institution’s educational mission. The first principle should permeate the character of
insti'tutional life.” Also, Isher and Uporaft write, “[h]e further. believes that the
eomrmtrnent is the responsibility of all members of the 1nst1tut10n ‘Tinto believes that by
caring for the students’ welfare, the students in turn will care about the institution.”
(Isher & Upcraft, 2005, p. 45). Considerations of the students, then, will be reflected i in
the institution, but it is hard to think of the students first during program planning.
Instructors of the Integrated English Program at Ibaraki-Uni\}e_rsity have to think of the
goals of the program first and create its curriculum. Then the instructors will face the
students. It may become necessary to alter the curriculum after actual encounters with
students commence. However, experience can allow reasonably accurate predictions of
the characteristics of future students

~ If more dropouts are expected, the institution should thmk of the programs to keep
the retention rate of the students. If .the retention raté rises, the university will be
 benefited because of fewer dropouts. However Noel “caution[s] that retention should
never be the goal of an institution” for the same of the unjversity’s financial stability
(Isher & Upcraft, 2005, p. 45). The followrng cornrnents by Noel were cited by Isher
and Upcraft (2005, p. 46) and ernphasrze improving programs and services at ﬁrst for
the students :

Reenrollrnent or retention is not then the goal; retention is the result or byproduct of improved "
programs and services in our classrooms andelsewhere on campus that contribute to student
success. If retention alone becomes the goal, institutio-_ns will find themselves engaged in -
trying to hold students at all costs. Pressuring‘-stu_dents to stay. when it s not in their best
interests to do so is not only wrong morally but also counterproductive: it often results in an

accelerated attrition rate (Noel, 1985, p. 1).

According to Tinto, comrnltment” by a teacher is a key word. Ina lecture, Alexander -
W. Astin (2008) told the audience the most 1mportant influence for enriching the ﬁrst—
year experience was the “student peet group.” Also, “student-faculty interaction” was
- very important for the first-year experience. He said that it would work for a teacher to _
express physically “welcome to the class” to the students on the first day of the course.
In Japan, as physically welcomes are not socially acceptable, words of welcome to the
- students may substitute. He also told the audience aecording to the research that he had
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done, if a student had a good interaction w1th other students it had positive effects on
~ various matters including academic development In the lecture, he also ernphasmed the
: potential role of group pI’OjeCtS in creanng community. At a un1vers1ty it may be
.necessary to creéate some kinds of “places” where the students can feel welcome and -
secure. ' | _ o ‘
| Following the research, programs, and experiences related by forerunners of the
first-year experience program, I would like to make up a plan for my classes. I-would
like to design various activities to create a sense of community in my classes, where
students can find the place to belong I would like to design the act1v1t1es to help
students not ‘only improve their English language skills but also prornote their
‘ communication ability. Various cooperative work ‘and projects, such as a group
-presentation, are included in the curriculum. To carry on the group projects, the students
‘need to discuss the topic in a group in the classroom. It is hard for most students to meet
with each other outside of the classroom because of several reasons. Many of them
never meet in other classes. Most students work when they are not in class. Many.
-students spend a lot of time comrmuting to the university. As it is quite hard for my
'students ‘to meet outside the classrooms, it is very important for them to meet and "
‘discuss the topics of their project in a classroom. Intentionally, I can create activities to
help them communicate with each other more closely.
Following are my research questlons for this paper and hereunder I would like to

try to answer to them.
1. What are major reasons failing a course of the Integrated English Program?

According to my survey, excessive absences was the most prevalent reason, but it is
important to learn why students are absent so often. Besides a tendency to not be able to
get up on t1me N0 reasons were found. Further research, including research including

‘students who are seldom or never absent, is necessary

2. What can teachers do to help first-year students to succeed in a course of the
" Integrated English Program (IEP)?

IEP instructors should continue thinking of how to improve the courses and making
them more appropriate for new Students and discuss their thought with Level
Coordinators, who in turn can rncorporate them in the curriculum. At the same time, the

IEP curriculum should include emphasrs on how important and effective it is to be
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present in a classroom. The program should use the first class meeting to explain not -
only about the course, but also the iﬁiportance of attending the cla{ss, by using the
examples of the students who had failed the course during the first year. At the same
time, the curriculum can be designed to include more group projects for the students to
interact with other students. The group works may create “students’ communities” in
which each student can feel belonging. It may also important for instructors to welcome
students verbally. | _ '

It may be helpful to use systems such as the RENANDI system in class to create
communities among the students. It may also be easier for an instructor to communicate
with more than 100 students using a system such as RENANDI.

Suggestions for future directions

Offered here are two major suggestions for further research that could make the findings
presented here and findings from future studies easier to fit into a broader context. First,
a more detailed survey with a greater number of participants would be beneficial, and
such a survey should include students who were seldom or never absent in the first-year
course and passed course to allow some understanding of the relative frequency of
absence for all students. Also, research rieeds to be done on whether curriculum
redesign is associated with changes in absence rates. If the IEP'progra:m_ at Ibaraki
University' is redesigned in accordance with my suggestions, will the absence rate be the

same as that reported in this paper?

Conclusion

“We believe institutions have a responsibility to help students succeed, so long as
students fulfill their part of the bargain.by investing time and energy in their education
and becoming involved in campus life. And we--as educators and as citizens—should
expect nothing less from our colleges and universities than a first year focused on
entering students, challenged and supported by intentional institutional interventions,
both inside and outside the classroom” (Upcraft, Gardner, & Barefoot, 2005, p. 12). I
agree with the above comments by Upcraft, Gardner, & Barefoot. It is easy to condemn
the students who seem lazy because of absences and tardiness. However, it behooves us
to remind ourselves that each student has some reasons for not being able to get up in
the morning. At the same time, we need to tell the students how important it is to be
successful in the first year. Following are my suggestions to lessen the number of

‘absences.
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1. Strive to improve the course so it is more attractive for all the students at all times.

2. Use workshops or an orientation time in class to have students understand the
university life better. Asking the second-year and the upper-class students to list aspects
.of university life they had difficulty understanding or adjusting to and using such lists
for instructing first-year students may be helpful. |

3. To create communities of the students, more group work/projects should be designed
into the curriculum.

4. Clearly show affection with students and strive to interact often with them.

L
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